
Drinking Water Investigation Resources for the State of Arkansas 
 

1. The Arkansas Department of Health’s (ADH) Engineering Section has primacy 
and enforcement authority for implementing the Safe Drinking Water Act in the 
State of Arkansas.   
 

2. The emergency telephone number for the ADH Drinking Water Program is       
800-554-5738. 

 
3. The ADH’s Engineering Section’s web site is found on this link: 

http://www.healthy.arkansas.gov/programsServices/environmentalHealth/Engine
ering/Pages/default.aspx.  Links to bacteriological sample results, boil water 
order status reports, and drinking water standards are located under the drinking 
water tab. 
 

4. Citizen inquires can be submitted to ADH Engineering in the following manners: 
a. Email: safewater@arkansas.gov  
b. Calling the engineering section at 501-661-2623 from 8 AM to 4:30 PM 

Monday to Friday. 
c. Faxing the engineering section at 501-661-2032 
d. Mail: ADH Engineering, 4815 West Markham, Slot H 37, Little Rock, AR 

72205 
 

5. Information about the Arkansas Department of Health Public Health Laboratory 
can be found on this link: 
http://www.healthy.arkansas.gov/programsServices/healthlab/Pages/Services.as
px 
 

6. Inquiries or complaints about community health issues are addressed by ADH 
and can be contacted in the following manners: 

a. Telephone: 501-661-2000 or 800-462-0599 
b. Mail: Arkansas Department of Health, 4815 West Markham Street, Little 

Rock, AR 72205. 
c. CDC Hotline: 800-232-4636 

 
7. ADH Engineering point of contacts: 

 
Mr. Jeff Stone, P.E.  Director, Engineering Section (O) 501-661-2693 
         (C) 501-766-7111 
 
Mr. Lance Jones, P.E. Chief Engineer   (O) 501-661-2775 
         (C) 501-772-1023 
 
Mr. Lyle Godfrey, P.E. Chief, Technical Support  (O) 501-661-2623 
         (C) 501-940-3171 


